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17. All taps and connections to the mains of the utility must be made by and/or under the 
direction and supervision of utility personnel and will incur a meter connectiodtap-on 
charge, an amount that has been approved by the Public Service Commission for such 
service. Payment of this fee is for the privilege of connecting to the water system and the 
payment of the fee does not constitute the purchase of a water meter. 

18. Should an applicant requesting a 5/8" x 3/4" meter require service on the opposite side of the 
road from the water main, the utility will provide the service at no additional cost to the 
customer other than the standard meter connectiodtap-on charge. All larger size meters will 
be charged the actual cost of installing the meter, including, when applicable, the additional 
costs for crossing the road. 

19. Any customer having boilers and/or pressure vessels that receive water from the utility must 
have a check valve on the water supply line and a vacuum valve on the steam line in order to 
prevent a collapse were the water supply from the utility be interrupted or discontinued. 

Leak Adjustments. A customer may request a one per lifetime leak adjustment for catastrophic 
hidden leaks under the following conditions: 

1. A hidden leak is one which cannot be seen in the normal use by the customer and cannot 
cover more than two billing periods. 

2. Written request must be made to the District and verification of repairs must be made, within 
a reasonable period of time, before any adjustments may be mad. The District must be aware 
of the leak before repairs are made. 

3. Bills will be adjusted as follows: Bills will be averaged over previous six (6) month period o 
same six (6) month period of previous year, whichever is larger. An average six (6) month 
usage will be used for the current month's bill at regular rates or two months bill if the leak 
occurs over two months. Balance will be billed at wholesale price that the District pays its 
supplier plus 10% to cover administrative costs. 
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4. Customer understands that this is a one life-time adjustment and does not cover loss due to 
negligence such as hydrants, etc. left running. 

5. Any unusual large usage of water due to breaks must be reported to the District at time of 
loss. 

Ownership of Mains, Services, and Appurtenances: 

1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

2.  All service lines from the main to the meter with appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

3. 
delivery) to the point of usage. 

Notification of System Problems. The customer shall notify the utility immediately should the 
service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or 

X. 

I The customer shall install, own, and maintain hisher service line from the meter (or point of ~ 

~ 0 Y. 

I accidents affecting the water system. 
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